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Change managementChange managementChange managementChange managementChange managementChange managementChange managementChange management

IT services IT services IT services IT services IT services IT services IT services IT services IT services IT services IT servicesIT services

Consulting Consulting Consulting Consulting Consulting Consulting Consulting Consulting Consulting Consulting ConsultingConsulting

Information process engineering and automation Information process engineering and automation Information process engineering and automation Information process engineering and automation

Information modelling
and structuring

Visualization

Technical writing and
semantic authoring

Customer-specific 
neural machine 
translation

Text adaptation,
transcreation  
and SEO

Translation and
terminology management

Information and
communication  
strategy

Data migration
and transformation

Semantic,  
multipurpose,
language-neutral
presentation of
information

Multilingual  
desktop publishing

Feedback loop from
business operations and
the market for better
quality information

Personalized provision of
information according
to the situation

Automated multi-channel publishing
(mobile, online, print, AR, VR, voice, etc.)

Software localization

Content engineering
Accelerate product 
innovation cycles

Content delivery
Personalized customer
experience

Corporate language services
Serve global markets

•  Share information and data freely by eliminating silos

•  Greater integration and linking means that product 
information can be interpreted automatically

•  Analysis of customer feedback from all markets

•  Flexible deployment of staff thanks to a dedicated 
multilingual information supply 

•  Shorter product innovation cycles thanks to the 
networking of R&D, information processes and market 
feedback

•  Faster time to market in all languages

•  New business models are easier to identify and implement

•  Sales channels are extended into new realms of 
information and experience

•  Long-term customer loyalty fostered through customized 
and personalized products and services

•  Sound basis for IoT and lifelike interactive applications 
thanks to semantic information

•  Go from “best practice” to “next practice”

Your benefits

•  Avoid gathering and processing information via multiple 
channels

•  Make networked working easier

•  Use a long-term information management system to 
broaden and improve specialist knowledge

•  Overcome language barriers

•  Achieve a high degree of flexibility in development, 
structures and processes

•  Speed up your time to market for products and services

•  Grow above and beyond conventional sales channels

•  Improve customer reach and increase customer 
satisfaction

•  Become a market leader and defend your title

Your challenges
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STAR Group – Your single-source partner for corporate product communication
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